SKip the
registration desk

—® Use eArrival the self-check-in feature

eArrival allows you to check-in for your appointment with your mobile device. No need to stop
at a desk or kiosk. Use eArrival at your next appointment to simplify check-in and minimize the need

for in-person interactions.

Steps for eArrival:

1.

2.

Before your appointment complete Pre-Registration via your MyChart account

When you arrive at the clinic open your MyChart app to confirm you have arrived. This can be done
up to 30 minutes before your appointment time.

Once you confirm arrival, read the message displayed on your mobile device for instructions. If we are not
missing any information, you will be checked-in automatically and you can continue directly to your clinic.
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