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Non-Discrimination & Language Access

Quartz is the brand name for a group of companies
committed to your health: Unity Health Plans Insurance
Corporation, Physicians Plus Insurance Corporation,
Gundersen Health Plan, Inc., and Gundersen Health Plan
Minnesota. These companies are separate legal entities.
In this notice “we" refers to all Quartz companies.

For assistance understanding these materials in a
language other than English, call (800) 362-3310
and a Customer Service representative will assist you.
TTY users should call 711 or (800) 877-8973.

We comply with applicable Federal civil rights laws

and do not discriminate on the basis of race, color,
national origin, age, disability, sex, gender identity, sexual
orientation or health status.

We provide free aids and services to people with
disabilities to communicate effectively with us, such as —
m  Qualified sign language interpreters

m  Written information in other formats (large print, audio,
accessible electronic formats, other formats)

We provide free language services to people whose
primary language is not English, such as -

m  Qualified interpreter
Information written in other languages

If you need these services, contact Customer Service at
(800) 362-3310.

If you believe we failed to provide these services or
discriminated in another way on the basis of race,
color, national origin, age, disability, or sex you can file a
grievance with —

Kristie Meier, Compliance Officer

840 Carolina Street

Sauk City, WI 53583

Phone: (800) 362-3310

TTY /TDD: 711 or toll free (800) 877-8973
Fax: (608) 644-3500

Email: AppealsSpecialists@quartzbenefits.com

You can file a grievance in person or by mail, fax or
email. If you need help filing a grievance, Kristie Meier,
Compliance Officer, is available to help you. You can
also file a civil rights complaint with the U.S. Department
of Health and Human Services, Office for Civil Rights,
electronically through the Office for Civil Rights
Complaint Portal, available at ocrportal.hhs.gov/ocr/
portal/lobby.jsf or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue

SW Room 509F, HHH Building

Washington, D.C. 20201

(800) 368-1019; (800) 537-7697 (TDD)

Complaint forms are available at hhs.gov/ocr/office/file/
index.html

Quartz is a Qualified Health Plan issuer in the Health
Insurance Marketplace in certain states. To learn more,
visit the Health Insurance Marketplace at Healthcare.gov.

For help to translate or understand this, please call (800) 362-3310, TTY / TDD: 711 / (800) 877-8973.

Spanish - Este aviso contiene informacion importante. Este
aviso contiene informacion importante acerca de su solicitud
o cobertura a través de Quartz. Preste atencion a las fechas
clave que contiene este aviso. Es posible que deba tomar
alguna medida antes de determinadas fechas para mantener
su cobertura médica u obtener ayuda con los costos. Usted
tiene derecho a recibir esta informacion y ayuda en su idioma
sin costo alguno. Llame al (800) 362-3310.

TTY / TDD: 711 / (800) 877-8973.

Hmong - Tsab ntawv tshaj xo no muaj cov ntshiab lus tseem
ceeb. Tsab ntawv tshaj xo no muaj cov ntsiab lus tseem ceeb
txog koj daim ntawv thov kev pab los yog cov kev pab kam
them nqi kho mob los ntawm Quartz. Saib cov caij nyoog
ceeb hauv daim ntawv no. Tej zaum koj kuj yuav tau ua gee
yam kom tsis pub dhau cov caij nyoog koj thiaj yuav tau txais
kev pab kam them nqgi kho mob los yog kev pab them tej nqi
kho mob. Koj muaj cai tau cov ntshiab lus no thiab tau kev pab
ua koj hom lus pub dawb rau koj. Hu rau (800) 362-3310.
TTY / TDD: 711 / (800) 877-8973.

Vietnamese - Thong bao nay cung cip théng tin quan
trong. Thong bao nay c6 thdng tin quan trong ban vé
don nop hoac hop dong bao hiém qua chuong trinh
Quartz. Xin xem ngay then chét trong théng bao nay.
Quy Vi c6 thé phai thuc hién theo thong bao ding
trong thoi han dé duy tri bao hiém sirc khoe hodc
duoc tro trap thém veé chi phi. Quy vi €6 quyen duoc
b|et théng tin nay va duoc trg gidp bang ngon ngir
ctia minh mién phi. Xin goi s6 (800) 362-3310.

TTY / TDD: 711 / (800) 877-8973.

Chinese - A BHEAEZERGNE - ABHNAETRIT
IR38i@ Quartz 12X 2 P AEKRIGE TE*"IE’]E%?I
B ABEABANNEZAL - @[ %%E:‘aé{

&1 BER 2 ARETTEN - LUEERTRA ’]TEI?T%F

ElekE ER MR - T’E’ﬁff FRBERUEEEE SET??E’]

ABAZEERN - X E (800) 362-3310 « EIA
&zE - 711/ (800) 877-8973. o

Russian — HacToslee yBefOMNeHNe COAEPXKUT
BaXHYI0 MH(OpPMaLMI0. DTO yBeJOMSeHne
COAEPXUT BAXHYIO UH(OPMALMIO O BallEM
3aABN€HUN UK CTPAXOBOM MOKPbLITUYM Yepe3 Quartz.
MocMOTpUTe Ha K/koUeBble AaThbl B HACTOALWEM
yBeAOMJIeHUUN. Bam, BO3MOXHO, NOTpebyeTcs
NMPUHATbL Mepbl K OnpeeneHHbIM NpeaesbHbIM
CpOKaM A COXpPaHeHMUs CTPAXOBOrO MOKPbLITUSA
WY MOMOLLM C pacxoamu. Bbl uMeeTe npaso
Ha becnnaTHoe noJsiyyeHue 3ToM MHPOPMALLUM 1
NMoMoLLb Ha BalleM A3bike. 3BOHUTe MO TenedoHy
(800) 362-3310. TTY / TDD: 711/ (800) 877-8973.

Laotian - l;wgmnnueuuman ragnauliBeyy
mmanmanumuazmmz i nwgUaLI299NIW
Tmamn Quartz. Tm;ugmuoanmmausﬂumgn

a5, mnem%mej‘co"(anammmumnmum
Doaaticuuey @oSnsmnavguasizegnay §i
nawgoufeiitaalgane. mnu%o‘msuzunmamu
GE mugommenz‘juwﬂmesgmu mezaam?gma?og.

9 (800) 362-3310. TTY / TDD: 711 / (800) 877-8973.




German - Diese Benachrichtigung enthélt wichtige
Informationen. Diese Benachrichtigung enthélt wichtige
Informationen bezliglich Ihres Antrags oder lhres
Krankenversicherungsschutz durch Quartz. Suchen Sie

nach wichtigen Terminen in dieser Benachrichtigung. Sie
konnten bis zu bestimmten Stichtagen handeln miissen, um
Ihren Krankenversicherungsschutz oder Hilfe mit den Kosten
zu erhalten. Sie haben das Recht, kostenlose Hilfe und
Informationen in Ihrer Sprache zu erhalten. Rufen Sie an unter
(800) 362-3310. TTY / TDD: 711 / (800) 877-8973.

Arabic - Quartz P e ighail) e J pasll @lilh o gady
E\.AQ.AQLA}MJMY‘ 128 ™2 Aala QLA}JMJMY\ Jaa S,
Callll @ b bacluall 5 dpniall clihias e Jaliall dims
G5 A o) pa) ManY Zlias o SladV) 1 b Al
&lsill oo &l TTY / TDD: 711/ (800) 877-8973
.(800) 362-3310 w Jusil 485 (5 () 50 (4o lialy 330 Lisall
5 ilaglaall e Jganll b Gall Gl

French — Cet avis contient des informations importantes. Cet
avis contient des informations importantes concernant votre
demande ou sur la prise en charge par Quartz. Rechercher les
dates importantes sur le présent avis. |l se peut qu'une action
de votre part soit nécessaire avant une certaine date afin de
conserver votre couverture santé ou votre aide sur les frais.
Vous avez le droit d'obtenir gratuitement ces informations et

une assistance dans votre langue. Appelez le (800) 362-3310.

TTY /TDD: 711 /(800) 877-8973.

Korean - 2 SX|AN0l= 528 E7} S0 )I&LICE 2
SXIMol= Flste] A = QuartzE S5 HEEE0]| 25t
S2ct HHII 0] JYSLICE 2 SX|M0| LU= 55 EME
SOt AR, st Flste] 1L EHEEE X6t 28 EF
O UV ZX|E FlooF & =& UL, H|&0|| &tst =20
g JELICE Pt Hot7t AH8ste 2102 0213t
et 28 FaE B A7t IELICE (800) 362-3310
HOZ MSISHUA|Q. TTY / TDD: 711/ (800) 877-8973.

Tagalog - Ang Abisong ito ay may Importanteng
Impormasyon. Ang abisong ito ay may importanteng
impormasyon tungkol sa aplikasyon o proteksiyon mo sa
pamamagitan ng Quartz. Hanapin ang mga pangunahing
petsa na nasa abisong ito. Maaaring kailangan mong kumilos
bago sumapit ang ilang takdang araw para mapanatili ang
proteksiyon ng kalusugan mo o para makatulong sa mga
gastusin. Karapatan mong makuha ang impormasyon na ito na
nasa wika mo nang walang gastos. Tumawag sa numerong
(800) 362-3310. TTY / TDD: 711 / (800) 877-8973.

Pennsylvanian Dutch — Die Bekanntmaching gebt wichdichi
Auskunft. Die Bekanntmaching gebt wichdichi Auskunft baut
dei Application oder Coverage mit Quartz. Geb Acht fer
wichdiche Daadem in die Bekanntmachung. Es iss meeglich,
ass du ebbes duh muscht, an beschtimmde Deadlines, so

ass du dei Health Coverage bhalde kannscht, odder bezaahle
helfe kannscht. Du hoscht es Recht fer die Information un Hilf
in deinre eegne Schprooch griege, un die Hilf koschtet nix.
Wann du mit me Interpreter schwetze witt, kannscht du (800)
362-3310 uffrufe. TTY / TDD: 711 / (800) 877-8973.

Polish - To zawiadomienie zawiera wazne informacje.

To zawiadomienie zawiera wazne informacje dotyczace
Panstwa wniosku lub zakresu ubezpieczenia w

Quartz. Prosze zwr6ci¢ uwage na wazne daty podane

w zawiadomieniu. Moga to by¢ terminy dokonania
okreslonych czynnosci koniecznych do zachowania
ubezpieczenia zdrowotnego lub uzyskania pomocy
zwiazanej z kosztami. Maja Panstwo prawo do otrzymania
tej informacji oraz uzyskania pomocy bezptatnie w swoim
jezyku. Prosze dzwoni¢ pod numer: (800) 362-3310.
TTY / TDD: 711 / (800) 877-8973.

Hindi - =8 FIfeH § Agca ol STHHET g1 36 (e § 576
e AT Quartz F ATEAH F FH F FaL I A Tgeaqot
SR B 26 Afed § T are 3@ a1 wree 4T
FATT TG AT FIHT FRTHL TETAAT ITH F % o7 et Fg
Ffer auaeEiwT 9% FTiars w2 f T af Thdl g1 AT
FE FIHT FHTT FA4T Tg FTHFET 3T Aram ST AT H I
T FT ATRFIE ) Fier ¢ 800) 36233101

TTY / TDD: 711/ (800) 877-8973.

Albanian - Ky njoftim pérmban informacion t& réndésishém.
Ky njoftim pérmban informacion té réndésishém pér aplikimin
ose mbulimin tuaj népérmjet Quartz. Kontrolloni pér data t&
réndésishme né kété njoftim. Mund t'ju duhet t&€ ndérmerrni
veprim brenda afatave t€ caktuara pér t&€ mbajtur mbulimin
tuaj shéndetésor ose pér ndihmén me koston. Keni té drejté
ta merrni kété informacion dhe ndihmé falas né gjuhén tuaj.
Telefononi numrin (800) 362-3310.

TTY /TDD: 711 /(800) 877-8973.

Cushite — Oroomiffa XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltidhaan ala, ni argama. Bilbilaa (800) 362-3310. TTY / TDD: 711 / (800) 877-8973.

Amharic - @fF30F; 099675 2P ATICE NP PHCTI® ACA/F SCET1 1A ALTHP T THIE+PA: @L “LhtA® 2TC 2LM+X (800) 362-3310.

(a°0e9F ATAGTFD~: 711 / (800) 877-8973 ).

Karen — 0509505001 g¢imcd 008 03psacS, gorgh ogpsaosiotonco oxcobopSeober SorbionSapgSedt. od: (800) 362-3310.TTY / TDD: 711 /(800) 877-8973.

Mon-Khmer, Cambodian - (utife: 1didscngsSunw manigr, wunsswigmsmnan inwssAsngy Snoumsanuuiys g gisdg (800) 362-3310. TTY / TDD: 711 / (800) 877-8973.

Serbocroatian - OBAVJESTENJE: Ako govorite srpskohrvatski, usluge jezi¢ke pomoéi dostupne su vam besplatno. Nazovite (800) 362-3310 TTY- Telefon za osobe sa oste¢enim

govorom ili sluhom: 711 / (800) 877-8973.

Thai - 30u: a1 ATUNG mm”lmm]mmmsﬂ‘lfﬁﬁ ansaadantonislan 3 Tns (800) 362-3310. TTY / TDD: 711 / (800) 877-8973.

Guijarati — yuell: 9 d w2Acl dledl &, Al F:ges it st Al R HIR Guctont B. §lot 5 (800) 362-3310. TTY / TDD: 711 / (800) 877-8973.

Urdu - @205 JS - G i (e e cledd (S 030 S ) S @l 5o s 9350 I SV 2 53 8 TTY / TDD: 711 / (800) 877-8973. (800) 362-3310.

Italian — ATTENZIONE: In caso la lingua parlata sia 'italiano, sono disponibili servizi di assistenza linguistica gratuiti. Chiamare il numero (800) 362-3310. TTY / TDD: 711 / (800) 877-8973.

Greek - [TPOZOXH: Av piAdaTe eAAnvikd, aTn d1d6ear) oag BpigkovTal UTTNPETiEG YAWATIKAG UTTOaTAPIENG, O1 OTToiEg TTapExovTal dwpedv. KaAéaTe (800) 362-3310.

TTY /TDD: 711 /(800) 877-8973.
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